1HZVOHWW

3HQ 3RUWDL

&22 ODWW &KDI\S/OH@HUYLFH 2YHUYLBZ* (YHQWV OR

, VVXH 1R

22Z VWHYHQDJHVRXWKSFQ QKV XN



(DEOH RI &RQ

3HQ 3RUWUDLW

2XU &22 ODWW &KDUOHYV

&RYLG 6SULQJ %RRVWHU

$Q XSGDWH

SUHVHQWDWLRQ

FQQRXQFHPHQW RI RXU QH[W 33* (YHQW

'"HPHQWLD

33* '"ULYH

J)LQG RXW KRZ WR MRLQ RQH RI RXU SDWLH
SDUWLFLSDWLRQ JURXSYV

6HUYLFH 2YHUYLHZ

$ VXPPDU\ RI VHUYLFHV WKDW 663&1 RIIHU

1HZV



1HZVOHWWHU

663&1 2SHUDWLRQV /HDG (GLWRU
'DQ 7D\ORU

.QHEZRUWK 33* (GLWRU
*UDKDP )RWKHUJLOO

SKRWRJUDSKHUV

'DQ 7D\ORU
7RP 3DXO

&RQWULEXWLQJ :ULWHUV

7RP 3DXO

7UDF\ 3DXO

*UDKDP )RWKHUJLOO
'DQ 7D\ORU

67(9(1$*(6287+3&1 1+6 8.



‘H HIWHQG RXU KHDUWIHOW JUDWLWXGH WR H
XQZDYHULQJ VXSSRUW DQG FRPPLWPHQW WR RXI

<RXU FRQWLQXHG WUXVW DQG HQJDJHPHQW ZL\
WKH FRUQHUVWRQH RI RXU HIIRUWV WR SUR
FRPSDVVLRQDWH KHDOWKFDUH 7KURXJKRXW WK
SDUWLFLSDWLRQ DQG SDWLHQFH KDYH EHHQ |
QDYLJDWH WKH FKDOOHQJHV DQG FHOHEUDWH
QHWZRUN

‘H XQGHUVWDQG WKDW WKH KHDOWKFDUH ODQC
ZH DUH FRPPLWWHG WR DGDSWLQJ DQG LPSURY
\RXU QHHGV 2XU GHGLFDWHG WHDP LV FRQWLC
SDWLHQW FDUH LOWURGXFH LQQRYDWLYH KHDC
HYHU\ YLVLW WR RXU SUDFWLFHV LV D SRVLWLYF

7KDQN \RX IRU EHLQJ DQ HVVHQWLDO SDUW RI
FRPPXQLW\ :H ORRN IRUZDUG WR FRQWLQXLQJ V
DFKLHYLQJ QHZ PLOHVWRQHY LQ KHDOWKFDUH H

'DQ 7D\ORU
(GLWRU
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%\ *UDKDP )RWKHUJLOO

ODWW LV KDSS\ WR EH GHVFULEHG DV
'HOZ\Q *DUGHQ &LW\ EXW UDLVHG L
HDUO\ HGXFDWLRQ WRRN SODFH DW /
6FKRRO DQG WKHQ DW %DUFOD\ 6HF
WKHQ GLG D GHJUHH LQ &RDFKLQJ
8QLYHUVLW\ RI %HGIRUGVKLUH DIWF
VRPH WLPH WUDYHOOLQJ DFURVV \
UHWXUQLQJ WR D UROH DV D WUDLQHE
&RPPXQLW\ /HLVXUH 7KLV ZDV IROORZ
VSRUW OHLVXUH KHDOWK DQG ZH
$\OHVEXU\ 6W $OEDQV +HUWIRUGVKI
8.

/RRNLQJ IRU D QHZ FKDOOHQJH ODWW
DV WKH %XVLQHVV 0DQDJHU LQ )HEUX
HDUO\ GD\V Rl WKH &29," YDFFLQDW
+H FDPH LQWR WKH UROH ZLWK DQ RS
WR GHYHORS KLV NQRZOHGJH KDYl
GLUHFWO\ -LQ. 3ULPDU\ &DUH SUHYLR]
KDYH H[SHULHQFH RI ZRUNLQJ -ZLWK.
SUHYLRXV UROHV +H DOVR VDZ WK
RSSRUWXQLW\ IRU JURZWK FDUHHU
FKDQJH LQ DQ HQYLURQPHQW WKDW Z|
DQG FKDQJH DW WKH VDPH WLPH



ODWW LV KDSSLO\ PDUULHG ZLWK:KMHQIRDMNMHED UORW®& DGPLWWHG WR U
GDXJKWHU WR ZKRP KH LV DEVROXWROWH GHYRRAW HG/ &HKLHI 2SHUDWLQJ
UHWDLQV D NHHQ LQWHUHVW LQ VSRUBW BYQIGQDGRLARXKWR EHILRDIUD &DUH 1HW
ORQJ VXIIHULQJ 6SXUV VXSSRUWHU DQVREV LKDZRLFIKDWHKFDQ ZRUN ZLWK
SOD\HG IRRWEDOO IRU D IHZ WHDPV HQSWWKWWBH®BQWKD GBGY WR KHOS DQG
HLJKWK WLHU RI WKH ()/ S\UDPLG D® @ LANWKH QKD BHHQWUDWKHLU KHDOWK DQ
VHDVRQ SOD\LQJ LQ WKH :DWIRUG )& +WLOBVRRRHQWLRQHG WKDW KH |
UHFHQWO\ KH KDV GHYHORSHG DQ LQXWNUHYWURQJFUXBSRQW IURP PDQDJH
QRW PRXQWDLQHHULQJ ODWW LV TXL DN WRR/ YV DNK HE MR K K5 KDFWWLFHY DQG 3&]1
FRQTXHUHG WKH -7KUHH 3HDNV. LQ WKHFBRQFHWIHIHGHODWW LV NHHQ WR FR
6QRZGRQLD DQG 6FDIHOO SOXV D IHELRWHKROH DQSHDWRSHQ WR OHDUQLQJ
KH KDV DOVR WULHG KLV KDQG DW WRHRXNMZ 2I0HPSILWKISRPW\ OHDG +H LV
RI LQGRRU URFN FOLPELQJ ODWW HQKROSU®DGWKH 3RDRLWA\FRQWLQXH WR
WKULOOHUV DQG FULPH QRYHOV DQGDQIGN HD\E RWRVW VRS SIPUWDYLQWKH 3UDF
DOUHDG\ WUDYHOOHG WKH ZRUOG SRWGVLEOHWH® KVEKBWEDHU WKH | XWX
FRXQWULHVY KH QRZ UHDOLVHV WK®W ELLQK D \RXQJ

GDXJKWHU LQ WRZ LW.V WLPH WR VWDUW WR H[SORUH VRPH RI

WKH EHVW SDUWV Rl WKH 8QLWHG .LQJGRP DQG ,UHODQG

22Z VWHYHQDJHVRXWKSF






'LWK WKH DUULYDO RI VSULQJ Z
VSULQJ &29," ERRVWHU SURJUDPPH
JRYHUQPHQW WLIJKWHQHG WKH FU!
YDFFLQDWLQJ LQGLYLGXDOV RYF}
LPPXQRFRPSURPLVHG 7TKH 6WHYI
3ULPDU\ &DUH 1HWZRUN 663&1 G
YDFFLQHVY RQ EHKDOI RI WKH V>
VRXWKHUQ SDUW RI 6WHYHQDJH

8WLOL]LQJ D GHGLFDWHG WHDP RI
SDUDPHGLFV DQG 33* YROXQWHH!
WKH YDFFLQHV WKURXJK ZHHNO\ F(
KRPHY DQG KRPH YLVLWV IRU SD'
OHDYH WKHLU UHVLGHQFHV
YDFFLQDWHG

KRXVHERXQG SDWLHQWYV
SDWLHQWY DJHG DQG RYHLI
LPPXQRFRPSURPLVHG SDWLHQ
FDUH KRPH UHVLGHQWYV

'H ZRXOG OLNH WR H[WHQG RXU KHDUWIHOW WKDQNV WR
WKH 33* YROXQWHHUV IRU WKHLU XQZDYHULQJ VXSSRUW
GXULQJ WKH YDFFLQH FOLQLFV 7KHLU DVVLVWDQFH LQ
KHOSLQJ SDWLHQWYV HQWHU WKH VXUJHU\ JXLGLQJ
WKHP LQ WKH ZDLWLQJ URRP DQG FROODERUDWLQJ
ZLWK FOLQLFLDQV ZDV LQYDOXDEOH LQ HQVXULQJ WKH
FOLQLFV UDQ VPRRWKO\ DQG HIILFLHQWO\

‘H KRSH WR GHOLYHU WKH DXWXPQ ERRVWHU DQG ZLOO

NHHS SDWLHQWV DQG 33* PHPEHUV XSGDWHG DV
PRUH LQIRUPDWLRQ EHFRPHYVY DYDLODEOH

22Z VWHYHQDJHVRXWKSF



7KH BWHYHQDJH BRXWK
KRVWLQJ DQRWKHU |
SUHVHQWDWLRQ HYHQLQ
7KHVH EL PRQWKO\ HYHC
EHHQ JURZLQJ LQ VXFFt
-XO\.V IRFXV ZLOO EH RQ
7KH HYHQLQJ zZLOO
SUHVHQWDWLRQV IURP V
YDULRXV  WRSLFV VXL
'HPHQWLD 7HD FRIIHH
ZLOO EH SURYLGHG GXULC
LQWHUYDO VR ZH LQYL
DWWHQG ,I \RX NQRZ DQ\
PLIKW EHQHILW IURP WK
SOHDVH EULQJ WKHP DOR
ZHOFRPH ZKHWKHU \RX
SDWLHQW RI RQH RI RXL
VXUJHULHV RU QRW 'HW
HYHQW DUH EHORZ

'"HPHQWLD 3UHVHQWDWLR

7TKXUVGD\ WK -XO\ SP

6WHYHQDJH &RPPXQLW\
&HQWUH
6* 71
5RDULQJ OHJ QH[W WR



<285 33* 1(('6
<28

6LQFH WKHLU LQFHSWLRQ LQ 3DW LIREWD BB UMWDVFHSBIWWRIG LQ OHDUQLC
*URXSV 33*V KDYH EHHQ DFWLYHO\| H@XDJ HW® LLFKH KMR SLQISRUW \RXU FRPPX
PHGLFDO SUDFWLFHV EHWWHU XQGHUWWID @& @O\NQGRMGEKHVQHWKISDIH WR UH
QHHGV Rl WKHLU FRPPXQLWLHV SURWRIGLIQYI DRXDOXREOHU\ V 3DWLHQW 3
SODWIRUP IRU SDWLHQW YRLFHV 7KB383*V ZLWKLQ WKH

663&1 DUH FRQWLQXDOO\ VHHNLQJ QHZ PHPEHUV ZLWK D

SDUWLFXODU IRFXV RQ HQKDQFLQJ GLYHUVLW\ DFURVV YDULRXV

DJH DQG HWKQLF JURXSV

2Z2Z VWHYHQDJHVRXWKSF



33* S HJLVWU

YHGZHOO DQG 5RHEXFN 3DWLHQWYV
KWWSV 727272 EHGZHOODQGURHEXENVXUJH

LQJ *HRUJH DQG ODQRU KRXVH 3DWLH
KWWSV _NLOJJHRUJHVXUJHU\ FR >

.QHEZRUWK DQG ODU\PHDG 3DWLHQW
KWWSV 7Z7ZZ NOHEZRUWKDOGPDU\PHDGGL

SDUWLEFLSDWLRQ JURXS

6KHSKDOO +HDOWK &HQWUH 3DWLH
KWWSV  7ZZZ VKHSKDOOZD\VXUJHU\ FR

6\PRQGV *UHHQ +HDOWK &HQWUH 3DW
KWWSV 272727 V\PROGVIJUHHOKHDOWKFH




GWHYHQDJH 6
3&1
GHUYLFHV 2Y}

%\ 'DQ 7D\ORU

$ QRQ H[KDXVWLYH OLVW RI 663&1 6HUYLFHV DQG KRZ WR DFFHVV WKHP

22Z VWHYHQDJHVRXWKSF



3&1 6HUYLFHYV

(OKDQFHG 9DFFLQDWLR
SFXWH +XE $FFHVV SURJUDPPHYV

$Q DGGLWLRQDO FDSDFLW\)X®OYUBP®JIJH Rl XVXDO 1+6 JHOHQP WKH LQFHSWLRQ RI W
DYDLODEOH WR RIIHU H[W U B UDFIRLEHVPHQW.FHV LV DY D LYDFEQ B H URP BWHYHQDJH
WR DOO RI RXU FRUH SUDFWLFB0/ WRU DFXWBRQGD\ WR 3&1 KDV EHHQ DGPLQLVWHUL
SUHVHQWDWLRQV RI PLQRU)UD®DQ\H\D\Q G $0 WR 30 RQFFLQDWLRQV :H KDYH DO\
FRQGLWLRQV ORFDWHG DWsBRKEXGINYV H[FOXGLQJ EDQNRKROWLBIDYYFHY WR LQFOXGH
6XUJHU\ <RXU VXUJHU\ ZLO& WK HNGXYHFHY DUH SURYLOHWEMWDWLRQV ZLWK URRP
DQ DSSRLQWPHQW WKHUH LHRREXFN 6 XUJHU\ .LQJ *HRUHHSDQVLRQ LQ WKH IXWXUH
FRQGLWLRQ LV DSSURSULD®WHUJHU\ RIIHULQJ ERWK IDFHH®RILEPH IRU DQ\ YDFFLQDW

DQG WHOHSKRQH FRQVXOWDWHDFK RRWUWWR \RX GLUHFWO

VXUJHU\ ZLOO DUUDQJH DQ DEBRLQWRH GWRQH

ZLWK XV LI \RXU FRQGLWLRQ LV VXLWDEOH

JLUVW &R QWORRN.D O +RPH $FFHVYV
SUDFWLWLRQ@QHHVFULEL@QGBUYLFH

:KDW DUH WKH WKLQJV WKDW DUH LPSRUWDQW WR \RX DW WKH PRPHQW"
+RZ FDQ , VXSSRUW \RX"

7KLV LV D 0),567 &217$&71 VBRFLEFE 3UHVFULELQJ /LQN KRIUNRHRK OPEM VY 6HUYLFH LV
3DWLHQWYV ZLWK D PXVFXORWMHEHWRQGYV RI TXHVWLRER WERVKIUHUWWWBMW SDWLHQWYV :
SUREOHP VXFK DV EDFN RU MR @WIIH@S WKDW GRHVOQWEFRPWRQ@WBDYH WKHLU KRP
FDQ EH ERRNHG GLUHFWO\ ZWWEKHWVKWH BRIVWOH 7KH\ VX\BISHRVWPAHLWKYHO RI FDUH DV V
ZLWKRXW VSHDNLQJ WR D *3SUDFWLFDO DQG HPRWLRQOEIQLVYKKHWHDPGFRQVLVWY RI D

IRFXV RQ ZKDW PDWWHUV WRIVRIXDBGEHDQ (PHUJHQF\ &DUL
3K\WVLRV FDQ DVVHVV DQG G HRFRVWPIH DQG HPSRZHU ABEFWR WIDRNJHU ZKR FRQGXFW
PXVEXORVNHOHWDO LVVXHVFBROWURGRYUWRXU ZHOOEH RV QG| KOUHNRQJ WHUP FRQGL
PDQDJHPHQW DGYLFH VXJJHRWU RZQ VROXWLRQV ZRYMNQHZVWKDFFLQDWLRQV DQG
LPDJLQJ DQG UHIHU RQ WR WBXFWBOGNmhe H|JRDOV 7KBHERRMAPEHY \RX DUH KRXVHER
QHFHVVDU\ <RXU VXUJHU\ LVYPOENQRRZPOPHGIH VNLOOV ybRWHYH\OWMYHRRFZ RXU WHDP
ERRN WKHVH DSSRLQWPHQWYRFLDO FRQQHFWLRQV WKRWMyJd WR\KRX $OWHUQDWLYHO\

SXUSRVH DQG FRQQHFW \RX MR HHPYY BRYHFW \RX WR R
FRPPXQLW\ DFWLYLWLHYV DQG VHUYLFHYV



1HZV

1HZ OHPEHU 3UDFWHEHLWH

‘H DUH WKULOOHG WR DQQRXQFH WKDWLGKRI) QW Z ZHHEYLWH SURYLGHU ZH F
+HDOWK &HQWUH KDV MRLQHG WKH 6WHDIWW B UHXGROWMKHY DQG PRUH GHWDLO
3ULPDU\ &DUH 1HWZRUN 663&1 6\PRQBXUWHHHQLFHY HQKDQFLQJ RXU VXSS
+HDOWK &HQWUH EULQJV D ZHDOWK R| BIFSRVWIBRKWR BWHYHQDJH $ GHGLFL
NQRZOHGJH WR RXU QHWZRUN 3DWLHQINY ® IUHPRDIBWO\ XSGDWH DQG PRQLW
*UHHQ +HDOWK &HQWUH ZLOO VRRQ EHRKULQYHZ BP RXWR OHDUQ PRUH DERX\
H[WHQVLYH UDQJH RI VHUYLFHV DQG WKMHIHGLFOGMWWDBLOHG VHUYLFH LQIRUP
VXSSRUW RI RXU 3&1 WHDP VXSSRUW \RXU VXUJHULHV
ZZZ VWHYHQDJHVRXWKSFQ QKV XN

O9LVLW XV RQOLQH

)LQG RXU ODWHVW XSGDWH\
KRZ WR DFFHVV RXU VHUYLI

&

22Z VWHYHQDJHVRXWKSFQ QKV



1HZV

+HDOWK :DONYV

‘DONLQJ LV RQH RI WKH HDVLHVW DQG PRVW DFFHVVLEOH ZC
\RXU SK\VLFDO DFWLYLW\ OHYHOV %\ MRLQLQJ D )5(( DQG V|
:DON \RX FDQ HQMR\ WKH EHQHILWV RI UHJXODU H[HUFLVH
FRQQHFWLQJ ZLWK RWKHUV LQ \RXU FRPPXQLW\ 7R OHDUQ PI
VWDUWHG SOHD VW WHMD\FKDROW: IRV DBHBAL W LR QD O
LQIRUPDWLRQ

2Z2Z VWHYHQDJHVRXWKSF



ON \RX
\R X U
W LQXH
SRUW

&RQWDFW

9LVLW XV RQOLQH

J)LQG RXU ODWHVW XSGDWH'
KRZ WR DFFHVV RXU VHUYL

&

Z72Z VWHYHQDJHVRXWKSFQ QKYV



